
Refer a Friend Programme Terms & Conditions

The Refer a Friend Programme (the “Referral Programme”) rewards you when you invite your
friends and family members to a complimentary session of eye health examination and
mystery gift at Lifetime Vision Care Pte Ltd (“LVC”) as stated on the web site located at
https://lifetimevisioncare.com.sg/refer-a-friend/ (the “Site”).

The applicable terms & conditions of the Referral Programme are set out below:

1. Binding Agreement. By using the Site or participating in the Program, you are bound by
these Terms and Conditions (“Terms”) as well as the Site’s Terms of Use
(https://lifetimevisioncare.com.sg/terms-and-conditions/) and indicate your agreement to
them. In the event of a conflict between these Terms and the Site’s Terms of Use, these
Terms control. All of LVC's decisions are final and binding.

2. Privacy. The personal information collected, processed and used as part of the Program
will be used in accordance with our Privacy Policy
(https://lifetimevisioncare.com.sg/privacy-policy/). The email addresses and other
information you provide about other people will be used to send invitation emails on your
behalf. LVC or its Service Provider may also contact you about your participation in the
Program. You also explicitly consent to LVC and its Service Provider sending additional and
follow up communications on your behalf to encourage or remind those you have invited to
complete a Qualifying Appointment Booking.

3. How to Participate as a Referrer. To participate in the Referral Program, visit the Site and
follow the on-screen instructions to refer friends, family members, or colleagues (“Friends”).
The on-screen instructions will provide information regarding the specific reward that will be
offered to your Friends (if any) and the specific reward you will receive for a Successful
Referral (defined below in Point 5) (the “Reward”).

The Referrer must upload a valid and latest receipt spent at LVC store within 6 months of
purchase in order to be qualified as an eligible Referrer.

By submitting the personal contact information via the Site, you represent that you know the
Friend to whom you are sending the communication, you genuinely believe they would be
interested in the Offer, and that, to the extent any consent is necessary, you have consent to
send the communication. Once you make a referral by submitting the Referral Form on the
Site, you become a “Referrer '' that allows you to receive the benefits or reward (collectively,
“Reward”) advertised in the Reward.
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Referrers must respect the spirit of the Program by only referring to Friends who are real
individuals who meet the requirements of these Terms. Check that your friend is happy to
hear about this offer from LVC before you refer them.

4. Qualifying Appointment Booking. A “Qualifying Appointment Booking” is the entry of a
valid email address by a Friend, opting into LVC’s Referral Programme.

In addition, to count as a Qualifying Appointment Booking:

1) The Friend must complete the booking using the Referral Invitation Link sent by LVC
through email.
2) The Friend was not previously referred to LVC’s Referral Programme under any email
address or alias for the past 1 year;

3) The Friend is a legal resident of Singapore and at least 18 years old; and

4) Only one (1) Qualifying Appointment Booking can be earned for each Friend. Any
additional or subsequent booking made by a Friend will not count as a Qualifying
Appointment Booking.

5. Successful Referral. A “Successful Referral” is made when an existing LVC’s customer
introduces a Friend who completes his/her appointment at LVC’s store. In order for the
Referrer to qualify for the Reward(s), the Referrer’s Friend must complete the eye health
examination at LVC within 3 months from the date of the email notification. For instance,
if the email was sent on 1 January 2022, a Friend must complete the eye health
appointment in-store by 31 March 2022.

If more than one referrer introduces the same Friend, only the referral name indicated in
the online appointment booking form will be awarded the voucher.

There is no limit to the number of Friends that a Referrer can introduce. But you will only
receive rewards for a maximum of 10 Successful Referrals per calendar year, regardless of
how many of your Friends make a Qualifying Appointment Booking via the referral invitation
links sent during that calendar year (from January to December).
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6. The Reward(s). Rewards will be credited or sent to you within 60 days after your Friend
completed the appointment in-store. You can earn rewards for a maximum of 10 Successful
Referrals per calendar year (no matter how many invitation communications are sent to
Friends). LVC reserves the right to substitute a Reward of equal or greater value at any time
in its sole discretion, including, but not limited to, if a Reward is no longer available. Certain
rewards may only be available while supplies last. Restrictions and additional Reward terms
may apply.

Rewards are subject to verification. No Reward will be issued upon death, termination of the
Referral Programme, or if you are blacklisted from Referral Programme. Rewards will be sent
by either sms, mobile number or to the email address provided upon registration for the
Referral Programme. LVC is not responsible for Rewards that are not delivered or received.
You are responsible for ensuring that you have provided accurate and valid contact
information. Unless otherwise stated, Rewards have no monetary value and may not be
redeemed for cash. They are not transferable and may not be copied, auctioned, traded,
bartered or sold. Any other use constitutes fraud. Offer cannot be combined with other
offers.

7. Rewards are subject to verification. LVC may delay a Reward for the purposes of
investigation. It may also refuse to verify and process any transaction LVC deems, in its sole
discretion, to be fraudulent, suspicious, in violation of these Terms, or believes will impose
potential liability on LVC, its subsidiaries, affiliates or any of their respective officers,
directors, employees, representatives and agents. All of LVC's decisions are final and binding,
including decisions as to whether a Successful Referral is verified or a Reward is earned
pursuant to these Terms.

8. Restrictions. Referrers must only send legitimate invitation communications to Friends
who are real people whom they know. Referrers cannot refer to themselves or create
multiple, fictitious or fake accounts with LVC or participate in the Referral Program by
pretending to be their own “Friends.” You may not use the Referral Program in a manner that
violates any law, infringes or violates the rights of any third party, or otherwise act in a
manner that is deemed harassing, harmful, illegal, hateful, obscene or outside the spirit and
intent of the Referral Program, as such conduct will be grounds for immediate termination
and disqualification from the Referral Program, forfeiture of Rewards earned, cancellation
and forfeiture of any Rewards that have been paid. In addition, you may not (i) tamper with
the Referral Program, (ii) act in an unfair or disruptive manner, or (iii) use any system, bot or
other device or artifice to participate or receive any benefit in the Program.
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9. Rights of the Organiser. This Referral Program begins on or about 1 August 2022 and will
continue until terminated, suspended, modified, or converted to another program by LVC.
LVC reserves the right to vary, delete or add to any of these terms and conditions from
time to time at its discretion and without prior notice. These terms and conditions shall
prevail over the contents of any brochure or other promotional material advertising the
Referral Programme.
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